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A Medicaid Roundtable Discussion

Please join at slido.com
enter participant code #3150799

[=] P [m]
: i




JOHNN Y Dppp

g‘,&o@@




Let’s Get Together!

A Medicaid Roundtable Discussion






@ How are you feeling about the state of the Medicaid program?

Wordcloud Poll 24 responses & 21 participants

Not sure what the takeover will mean for my Med...

Not good Unanswered
In flux
Exhausted Uncertain
Chaos
Tired F d Overwhelmed
Meh Insane
Uninformed
Unsure Unclear Mixed messages
Deflated Unheard
Confused
Possible massive changes from Feds \

Apprensive... nervous..anxious
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Suffolk’s Story

I’'m a bit overdramatic!



Rating Poll

19%

31 votes

& 31 participants

16%
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Score: 2.5

55%

ﬁ How well do you feel Medicaid is running in your County?

10%
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Medicaid Caseload
Annual Average

69,104 67,832
59,960

2019 Avg 2020 Avg 2021 Avg 2022 Avg 2023 Avg 2024 Avg
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Average Monthly
Application Intake
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Medicaid Staffing
2018-2024

2018 2019 2020 2021 2022 2023 2024




Caseload per examiner
Annual Averages
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Home Care Services Caseload
2020-Present

I PCS mm CDPAP  ==Cases per MSS







| Urrent Easements
Remaining

Unwinding or just unraveling?



Current Easements

e\

SNAP Auto Renewals

Waiver of Resource Test

Referrals for 65+ from NYSOH

Late Renewals
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The tide of terror thet swept America
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Long Term Care Issues

A safe home



Current Long Term Care Issues

NYIAP

CDPAP Fl Transition

Nursing Staff

Other?
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Medicaid Modernization

The Gorilla in the room



Medicaid Eligibility and Client 6@"
Management System (MECM) -
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What concerns do we have?
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Other Items

What is “it” you’re concerned about?



&
Other Issues @

e\

NYSOH

Managed Care w/ Medicare

MIPPA/MSP

Other?




@ My biggest Medicaid issue is...
Open text poll 14 responses & 12 participants

Anonymous
NYSOH is still giving out wrong information and we have to advise clients what to do.
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Anonymous
Everything is an unknown. We have to train new people “unwind” policy and “normal”

policy

Anonymous
Staffing/training Wish better succession planning

Anonymous
Staff stress over the future of the program

Anonymous
Not knowing what the states end game plan is. Will there be a Medicaid presence in 5

years at Idss

Anonymous
Duplication of work, disconnect between the state and LDSS.

Anonymous

OW d mMorale




@ My biggest Medicaid issue is...
Open text poll 14 responses & 12 participants

Anonymous
Staffing/training

&

Anonymous
Training/staffing

Bo

Anonymous
Staffing and training

Bo

Anonymous
Timliness

Bo

Anonymous
Staffing and retention.

Bo

Anonymous
Vague direction

Bo

Anonymous
No communication from the state when they mess with our cases in WMS or close

Bo

NYSoH cases and don't transfer. Clients call US and we have no clue






Questions?



C) Audience Qe [ & QaAis closed ]

it Popular v Archive 3

g Anonymous
Jan 29

- How many counties pursue spousal refusal cases?
g Anonymous
Jan 29
“When will be actually know what the states end game is for the LDSS
g Anonymous
Jan 29
Has the Medicaid block grant changed?
g Anonymous
Jan 29
- Automatic 2 month extension?
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